Channel To Raise Disputes - Flow Chart

Dispute Origination System - https://cir.crifhighmark.com/free-credit-report/freeflow

Call center - 020 - 40562001 - 08 (10:00 am to 6:30pm, Monday to Friday)

Email: Customerservice@crifhighmark.com

Mode of raising
A physical complaint letter addressed to the Nodal Officer or the Principal Nodal

Consumer raises disputes - Level 1 .
the dispute Officer

Consumer Walk-in to our office

Mumbai Office -402-A , 4th Floor A-Wing Fulcrum Hiranandani Business Park Next to
Hyatt Regency Sahar Road Andheri (East) Mumbai - 400099

Pune Office-Smartworks, 43EQ, 6" Floor, S. No 44H. No 8/1 (P), Plot A, Off Bharati
Vidyapeeth School, Balewadi, Pune, Maharashtra - 411045
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Level 2: Nodal Officer

Mr. Rahul Gole

nodalofficer@crifhighmark.com

020-6715-7777

Support Hours: Monday to Friday, 10:00 AM - 06:30 PM

Level 3: Principal Nodal Officer

Mrs. Mamoni Dutta
rincipalnodalofficer@crifhighmark.com

020-6715-7742

Support Hours: Monday to Friday, 10:00 AM - 06:30 PM

If Consumer still not satisfied , can also approach the RBl Ombudsman for redress along with complete details of the complaint.
You can use the below link to Reserve Bank’s portal for online filing of complaints or can connect on the below address -
URL : https://cms.rbi.org.in
Address : ‘Centralized Receipt and Processing Centre’ set up at Reserve Bank of India, 4th Floor, Sector 17, Chandigarh - 160017
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