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Credit Cards Industry| Top 5 Cards Issuers Vs Medium Card Issuers Comparison across Multi-
Dimensional Parameters 
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Sr# Performance Indicators* TCI MCI

1 Growth in Credit Card Balances 2 1

2 Growth in Cards in Circulation 2 1

3 Growth in Avg. Balance per Card 1 2

4 Growth in New Cards Issued 2 1

5 PAR 31-90 1 2

6 PAR 91-180 1 2

7 PAR 181-360 2 1

8 PAR 31-360 1 2

9 PAR 360+ (Incl WO) For Cards Issued in Last 36M 1 2

10 Market Share - New Cards in Q1 FY-25 1 2

11 Proportion of New Cards <25K in Q1 FY-25 1 2

12 Proportion of New Cards >3L in Q1 FY-25 2 1

13 BT 100 Districts Proportion - New Cards Q1 FY-25 1 2

14 Top 8 Cities Proportion - New Cards Q1 FY-25 2 1

19 7-9 MOB LAR 30+ Static Delinquency Overall 2 1

20 7-9 MOB LAR 30+ Static Delinquency <50K Limit 2 1

21 7-9 MOB LAR 30+ Static Delinquency >50K Limit 2 1

22 7-9 MOB LAR 30+ Static Delinquency Top 8 Cities 2 1

23 7-9 MOB LAR 30+ Static Delinquency Top 9-50 Cities 2 1

24 7-9 MOB LAR 30+ Static Delinquency Top 50-100 Cities 2 1

25 7-9 MOB LAR 30+ Static Delinquency  BT 100 Cities 2 1

Top 5 Card Issuers

Credit Card Issuers with each having more 

than ₹16K Cr Credit Card Balances

TCI

Medium Card Issuers

Credit Card Issuers with each having between 

₹2K Cr – ₹10K Cr Credit Card Balances

MCI

Cards in Circulation and New Cards Issued are inclusive of multiple cards issued by a card provider to the same borrower
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Reduction in Y-o-Y Growth of Credit Card Balances and Cards in Circulation | Increase in 
delinquency across DPD Bands
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Top 5 Card Issuers dominate the market with >70% 

share by value and volume as of Jun’24

2

Deterioration in delinquency across all DPD 

bands. Significant increase in 91-180% over 
Jun’23

1

*PAR 360+ (Incl WO) % is for cards disbursed in last 36 M

Cards in Circulation and New Cards Issued are inclusive of multiple cards issued by a card provider to the same borrower
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Slowdown in Y-o-Y growth in New Cards Originations in FY24 compared to FY23 | Degrowth 
in New Cards issued in Q1 FY25 compared to Q1 FY24
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112.4

181.5

274
286.84.7%

51%

34.4% decline in New Cards issued in Q1 FY25 compared to Q1 FY24

1

34.4%

Cards in Circulation and New Cards Issued are inclusive of multiple cards issued by a card provider to the same borrower
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MCI witnessed higher deceleration in Card Balances and Cards in Circulation compared to TCI from Jun’23 to 
Jun’24 | Deterioration in delinquency across DPD Bands for TCI, Improvement in PAR 91-360 DPD for MCI
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Consumer Credit Cards

Deterioration in PAR 30+ DPD for 

TCI is steeper than MCI

2

Delinquency is better for TCI 

compared with MCI

1

Deceleration in New Cards Issued 

higher for MCI compared to TCI

3

Particulars
Top 5 Card Issuers (TCI) Medium Card Issuers (MCI)

Jun-22 Jun-23 Jun-24 Jun-22 Jun-23 Jun-24

Credit Card Balances (₹ L Cr) 1.43 1.84 2.28 0.35 0.48 0.59

Y-o-Y Growth % - 28.5% 24.1% - 36.4% 24.8%

Cards in Circulation (Lakh) 586.0 667.0 752.1 129.2 168.2 192.8

Y-o-Y Growth % - 13.8% 12.8% - 30.2% 14.6%

Avg. Balance Per Card (₹) 24,434 27,592 30,375 27,000 28,283 30,799

Y-o-Y Growth % - 12.9% 10.1% - 4.8% 8.9%

PAR 31-90 % 2.5% 2.3% 2.4% 2.3% 2.4% 2.6%

PAR 91-180 % 1.4% 1.5% 1.7% 2.1% 2.4% 2.2%

PAR 180-360 % 0.5% 0.7% 1.0% 1.1% 0.9% 0.6%

PAR 360+ (Incl WO) % * 0.4% 0.9% 1.3% 1.5% 3.2% 3.8%

New Cards Issued (Lakh) 980 1,171 1,370 220 292 366

Y-o-Y Growth % - 19.5% 17.0% - 32.9% 25.3%

*PAR 360+ (Incl WO) % is for cards disbursed in last 36 M

Cards in Circulation and New Cards Issued are inclusive of multiple cards issued by a card provider to the same borrower
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MCI gaining market share of new card originations at the expense of TCI
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Increase in share of MCI from 23.7% in FY23 to 

29.7% in Q1 FY25

2

Decline in share of new Cards Originations of TCI 

from 67.8% in FY23 to 65.2% in Q1 FY25

1

Cards in Circulation and New Cards Issued are inclusive of multiple cards issued by a card provider to the same borrower
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TCI maintained share of <50K Limit New Cards, reduced 50K-1L and increased share of 1L+ |
MCI reduced share of <50K Limit New Cards, increased 50K-1L and 1L+ Limit New Cards
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Note: Card Limit is sanction limit if available. Else, high credit.

Share of > 1L Limit New Cards Issued by TCI increased from 

27% in Q1FY24 to 31% in Q1FY25

1

Share of > 1L Limit New Cards Issued by MCI increased from 

32% in Q1FY24 to 37% in Q1FY25

2
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No major shift in geographical penetration pattern for new cards issued by TCI| MCI majorly 
focusing on New Cards Originations in Top 8 
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Note: Card Limit is sanction limit if available. Else, high credit.

TCI have higher penetration outside 

Top 8 cities

2

Share of Top 8, Top 9-50 and Top 

51-100 cities stable for TCI from 

Q1FY24 to Q1FY25. 

1

Increase in share of Top 8 cities for MCI from 

43.2% in Q1FY24 to 48.7% in Q1FY25

3
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Cards with <50K Limit have highest delinquency
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Early Delinquency of TCI higher than MCI across credit limits
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Improvement in Sourcing Quality for TCI and MCI – Overall, <₹50K cards, >₹50K cards from Jun’23 to Jun’24

1
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Improvement in Sourcing Quality across City types for TCI and MCI From Q3 FY23 to Q3 FY24
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TCI Early Delinquency is higher than MCI in all geo 

cohorts as of Jun’24

2

Sourcing Quality in Top 8 cities better compared to 

other geo cohorts for TCI and MCI

1
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7-9 MOB refers to performance as of June’24 for Cards Disbursed in Q3 FY 24 and so on 
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District State

Top 5 Card Issuers Medium Card Issuers

Jun’24
POS (Cr)

Jun’23
POS (Cr)

% Growth in 
POS

Jun’24
PAR 31-

180%

Jun’23
PAR 31-

180%

Improvement 
In PAR

Jun’24
POS (Cr)

Jun’23
POS (Cr)

% Growth in 
POS

Jun’24
PAR 31-

180%

Jun’23
PAR 31-

180%

Improvemen
t 

In PAR

BANGALORE KA 15,867 13,222 20.0% 2.4% 2.3% NO 4,129 3,435 20.2% 3.0% 3.3% YES

PUNE MH 7,888 6,537 20.7% 3.5% 3.5% NO 2,097 1,808 16.0% 3.9% 4.4% YES

HYDERABAD TS 6,399 5,392 18.7% 4.1% 3.4% NO 2,212 1,803 22.7% 4.2% 4.4% YES

MUMBAI MH 6,013 5,153 16.7% 2.5% 2.5% NO 1,759 1,482 18.7% 3.3% 3.6% YES

MEDCHAL 
MALKAJGIRI

TS 5,976 5,002 19.5% 3.8% 3.1% NO 2,194 1,733 26.6% 3.7% 3.8% YES

CHENNAI TN 4,044 3,624 11.6% 2.4% 2.3% NO 1,169 1,050 11.3% 3.7% 3.6% NO

MUMBAI 
SUBURBAN

MH 5,270 4,488 17.4% 2.5% 2.6% YES 1,507 1,279 17.8% 3.3% 3.5% YES

THANE MH 4,962 4,173 18.9% 3.8% 3.5% NO 1,535 1,294 18.6% 4.5% 4.5% YES

SOUTH DELHI DL 4,276 3,667 16.6% 3.5% 3.4% NO 1,459 1,223 19.3% 8.0% 7.1% NO

AHMADABAD GJ 4,628 3,667 26.2% 3.8% 3.3% NO 1,890 1,464 29.1% 6.7% 6.7% NO

KOLKATA WB 3,490 2,932 19.0% 3.3% 3.0% NO 989 812 21.8% 4.1% 4.3% YES

RANGAREDDY TS 4,376 3,526 24.1% 3.3% 2.7% NO 1,410 1,087 29.7% 3.2% 3.4% YES

WEST DELHI DL 3,030 2,571 17.9% 4.2% 3.8% NO 1,079 913 18.2% 8.1% 8.0% NO

NORTH WEST DELHI DL 2,825 2,382 18.6% 4.5% 3.9% NO 959 786 22.0% 8.5% 7.4% NO
THIRUVALLUR TN 2,805 2,465 13.8% 2.8% 2.9% YES 839 744 12.8% 3.9% 3.9% YES

Overall Districts 2,28,452 1,84,045 24.1% 4.1% 3.8% NO 59,382 47567 24.8% 4.9% 4.8% NO

Y-o-Y Deterioration in PAR 31-180% for TCI in Top districts Bangalore, Pune, Hyderabad | 
MCI witnessed improvement in PAR
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Early Demise (7-9 MOB LAR 30+) is better for higher credit limit cards across all geo cohorts
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City Classification

Top 5 Card Issuers Medium Card Issuers

Credit Limit Credit Limit

<25K 25K-50K 50K-75K 75K-1L 1L-3L 3L+ <25K 25K-50K 50K-75K 75K-1L 1L-3L 3L+

Top 8 3.46% 2.65% 2.14% 1.68% 1.07% 0.34% 3.34% 1.70% 1.37% 1.03% 0.69% 0.20%

Top 9-50 3.56% 2.62% 2.19% 1.72% 1.20% 0.42% 3.84% 1.46% 1.15% 0.99% 0.69% 0.13%

Top 51-100 3.48% 2.68% 2.11% 1.74% 1.19% 0.44% 4.06% 1.49% 1.11% 1.09% 0.73% 0.11%

BT 100 3.90% 3.10% 2.39% 1.96% 1.45% 0.55% 3.63% 1.62% 1.40% 1.05% 0.83% 0.10%

Total 3.65% 2.81% 2.23% 1.79% 1.21% 0.39% 3.62% 1.59% 1.30% 1.03% 0.71% 0.16%

TCI and MCI display better Sourcing quality for >1L credit limit 
across all geo cohorts

1

Sourcing quality for BT100 worse than other geo cohorts across all 
credit limits for TCI

2

LAR 30+ as of June 2024 (Oct’23, Nov’ 23, Dec’23 Originations and Performance as of Jun’24)
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Borrower Age Top 5 Card Issuers Medium Card Issuers

18-25 2.62% 1.74%

26-35 2.22% 1.39%

36-45 2.11% 1.40%

46-55 2.10% 1.48%

>55 1.60% 1.45%

1

Early Demise (7-9 MOB LAR 30+) is better for MCI compared to TCI across ETC-NTC

Early Demise (7-9 MOB LAR 30+) is better for MCI compared to TCI across age groups

LAR 30+ as of June 2024 (Oct’23, Nov’ 23, Dec’23 Originations and Performance as of Jun’24)

Borrower Vintage Top 5 Card Issuers Medium Card Issuers

ETC 2.22% 1.45%

NTC 2.25% 0.83%
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CreditScape is a quarterly publication from CRIF High Mark on Retail lending in 
India. The publication is a deep dive into trends & analysis of key parameters such 
as Gross Loan Portfolio, Industry Growth, Market Competition, Sourcing, Portfolio 
Risks and Borrower Landscape of various retail lending products.

Stay updated with Insights, follow us on                                                     www.crifhighmark.com

About CreditScape

Analytical Contacts

Srikanth Goli

Vice President, Research & Insights

srikant.goli@crifhighmark.com

Saumya Sah

Sr Manager, Research & Insights

saumya.sah@crifhighmark.com

Hari Pradhan

Product Owner, Research & Insights

hari.pradhan@crifhighmark.com

Reach us at 

research@crifhighmark.com for any 

queries

CRIF High Mark is an RBI licensed credit bureau in India that commenced its 
bureau operations in March 2011. CRIF High Mark offers Credit Bureau 
Information and Identification and anti-fraud services. It is India's first full-service 
credit information bureau which provides comprehensive information solutions 
for all borrower segments – MSME and Commercial borrowers, Retail consumers, 
and Microfinance borrowers. With the databases of individuals and businesses 
from over 5,000 financial institutions CRIF High Mark provides credit information 
services and supports millions of lending decisions every month.

CRIF High Mark is part of CRIF S.p.A. a global company headquartered in Bologna, 
Italy. CRIF is a global company specializing in credit & business information 
systems, analytics, outsourcing and processing services, as well as advanced 
digital solutions for business development and open banking. Globally, CRIF 
operates in 37 countries with more than 10,500 financial institutions and over 
600 insurance companies. CRIF's services are used by over 90,000 companies and 
more than 1,000,000+ consumers.

About CRIF HIGHMARK

Disclaimer: This report contains only aggregate level information. It does not contain any Credit Information and shall not be construed as Credit Information Report or part thereof. The analysis 
in this report is based on Credit Information in CRIF High Mark’s database. The results are NOT to be construed or used as a "legal description". CRIF High Mark strives to keep its data accurate 
and up to date but does not guarantee its accuracy. CRIF High Mark does not assume any liability for any errors, omissions, or inaccuracies in the data provided regardless of the cause of such or 
for any decision made, action taken, or action not taken by the user in reliance upon any data provided herein. The contents of the report shall not be reproduced in part or whole without 
permission from CRIF High Mark Credit Information Services Pvt. Ltd. The opinions expressed herein are those of the author. Its contents, therefore, do not represent any commitment between 
CRIF High Mark and the recipient(s) and no liability or responsibility is accepted by CRIF High Mark for the content herein

http://www.crifhighmark.com/
mailto:srikant.goli@crifhighmark.com
mailto:saumya.sah@crifhighmark.com
mailto:srikant.goli@crifhighmark.com
mailto:research@crifhighmark.com
https://www.facebook.com/CRIFINDIA
https://www.instagram.com/crifindia/
https://www.linkedin.com/company/crif-india/
https://twitter.com/CRIF_India
https://www.youtube.com/@crifindia
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