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Microfinance Industry SnapshQter 2022
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Microfinance Industryc Key Takeawayar 2022

8.6% Q-0-Q growth in the Microfinancebookin Q4 FY22, and Y-0-Y growth of 10.2%asof a | RZK)

Bankscontinueto dominatethe marketwith portfolio shareof 37.7% NBFOVFIs33.3%and SFB47.1% asofa | RRQ

PAR30+ DPDimprovedfrom 9.2%asof 5 SZ1 0 6%asof a | RRKPARIO+ DPDimprovedfrom 3.7%to 2.7%duringthe sameperiod

Top 10 statesconstitute 83.4% of the NationalGLPBiharrecordinghighestQ-0-Q growth of 16.6%asof Mar ‘22
77.4K crore originations(by value)and 1912 lakh originations(by volume)in Q4 FY22

Quarterlygrowth of 4.8%in Avg balanceper accountand5.4%in Avg balanceper uniquecustomerasofa | REK)

Newto Credit(NTC)nquiriesfromb 2 ZA® a | BRh the rangeof 16%-22%
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Microfinance Universe

Microfinance Universe Rural - Urban Mix

11.5

135.8K -6.6%
116.9K
7.3%
102.2K 10.5 02.8K 10 109.0K
8.2% 7. 1.2% 4.8%
Mar 21 Jun 21 Sep21 Dec 21 Mar 22 Dec 20 Mar 21 Junz1 Sep 21 Dec21 Mar 22
M GLP {INRKCr) Active Loans (Cr) Live Customer Base (Cr) M Rural [ Urban

C Microfinance sector witnessed-@Q growth of 8.6% in the book, andoY INR UK 2F M PH:
C Live customer base grew by 3.4%@ and by 1.7%-8-Y

C Rural markets grew by 9.6%dQ and 13.5%-9-, Ia 2+ al NMWHH

C Urban markets witnessed 7.3%03Q and 5.7%-%-, 3INB gGK a4 2F al NQHH
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Average Balances & Lender Exposure

Average Balances Lender Exposure

Average Balance Per Account Average Balance Per Unique Borrower
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Total

Mar 21 Dec21 Mar 22 Mar 21 Dec21 Mar 22 I <=2 Lenders ¥ 3Lenders W >=4Lenders

C Average balance per account witnessed a quarterly
growth of 4.8%anda Y-o-Y growth of 7.1%asofa I REZX)

C 4%of borrowershaveexposureto 4 or more lenders

C Amongmajor states,the proportionis

C Averagebalance per unique borrower witnessed Q-0-Q
growth of 5.4%and Y-0-Y growth of 9.1%asof a I REQ

C Highestfor TamilNadu(9.2%)

C Leastfor WestBengal0.8%)
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Geographic Deep Dive

Portfolio Mix - State Level Rural - Urban Mix - Top 10 States C Top 10 statesconstitute83.4%of the GLPasofa I REX)
M Rural
March 2022 State B Urban

C Bihar, Uttar Pradeshand RajastharrecordedhighestQ-
0-Q growth of 16.6% 16.4%and 11.3%respectivelyasof
al RO

TN

BR

C Average balance per unique borrower for top states
West Bengal and Tamil Nadu stood at 51.5K and
48.2K,asof a I REX)

WB
KA

upP

C Microfinance sector dominated by Eastern region
(33.1% followed by South(26.1%), asof a | REQ

MH

C44.3% of 0 | Yy Ppatilio is concentrated in eastern
region NBFCMFIs have 27.5% share eachin Eastand
South SFBsiaveconcentrationof 36.7%in South

MP

OR

RJ

KL

© 2022 Mapbox © OpenStreetMap : 0% 20%  40% 60%  80% 100%
% of Total GLP (Z Cr)

Figure in K indicates size of book (in Z crore)
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Portfolio ¢ Lender Type Mix

Mar 21

Portfolio - Lender Type Mix
Dec 21

Mar 22

C Bankscontinueto dominatethe marketwith portfolio
share of 37.7% with Q-0-Q growth of 8.1% in
portfolio.

CFroma I RilXdo a | RXDbankslost market shareto
NBFOQVIFIsand SFBs

C 8.2% Q-0-Q growth in GLPfor NBFCOMFIsas against
7.9%for SFBs

C Y-0-Y growth of nearly 21% for NBFCMFIs, 1.1% for

2% 8% i) § banks,12.9%for SFBs
=l = -3
Bank NBFC MFI SFB Oth Bank NEFC MFI SFB Oth Bank MNBFC MFI SFB Oth 9520/0 Of { C . pé)rfmllo Comprised Of IOanS Of tICket
anks s ers anks s ers anks s ers . .
S o - sizesof 30-50K, asagainst44.8% for NBFQVIFIsand
The first figure indicates the book size in Fcrore, second percentage figure indicates the market share by lender type. 335%for Banks
Lender Type Banks NBFC MFI SFBs Others Total
Q-0-Q GLP Growth 8.1% 8.2% 7.9% 12.9% 8.6%
Y-0-Y GLP Growth 1.1% 20.8% 12.9% 10.5% 10.2%
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Portfolio ¢Ticket Size Mix

Portfolio -Ticket Size Mix

8,476,3.3% 10,031,3.8% 8,523,3.0%
19,166,7.4% 17,268,6.5% 17,296,6.0%

55,691,19.4%
37,387,14.4% 48,053,18.2%
Mar 21 Dec21 Mar 22
The first figure indicates the book size in Fcrore, second percentage figure indicates the market share by ticket size.
<=15K 15K-25K M 25K-30K [ 30K-50K 50K-75K M 75K-1L 2+

Portfolio of ticket sizef '15K witnessed Y-0-Y growth of
0.6%and Q-0-Q degrowthof 15%asof a | REQ

Portfolio of ticket size 75K- 1L witnessedY-0-Y growth of
24.4%and Q-0-Q growth of 18.6%asofa I R

Share of portfolio of higher ticket sized loans B 50K
increasedrom 28.1%ina | Rllib 33.9%ina | R

As of a | RQloans of ticket size 30K- 50K have the
maximumshare by value and volume of 42.3% and 39.6%
respectively

Shareof loans of ticket size 50K-75K has increasedfrom
14.4%asof a I RED 19.4%asofa | REXD

30K-50K S0K-75K  75K1L 1L+

Ticket Size <=15K  15k25K 25K-30K
Q-0-Q GLP Growth -15.0% 0.2% 4.8%
Y-0-Y GLP Growth 0.6% -9.8% -6.0%

8.2% 15.9% 18.6% 6.8% 8.6%
6.1% 49.0% 24.4% -2.8% 10.2%
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Microfinance- Risk Profile

14.2%

9.4%

4.4%
3.7%

e

3.0% 3.1%

Dec 20 Mar 21

Value Delinquency 30+%

Value Delinquency 90+%

Delinquency Trends

14.8%

10.6% 9.2%

53% g a0

Q
4.4% 6.0%

4.8%
3.7%

3.5%

3.3% 2.7%

Jun21 Sep 21 Dec 21 Mar 22

M value Delinquency 180+ % [ Write-Off (Amount) %

[ dzY dzft F GA @S I
Value Delinquency 30+%
Value Delinquency 90+%
Value Delinquency 180+%

b20SY ¢KS |yl feé
t SNF2NXYI yOS Aa

5 Best 5 Worst
Performing Performing Industry
Lenders Lenders
27,676 28,580 2,86,453
1.5% 12.2% 6.0%
0.8% 4.5% 2.7%
7.4% 5.9% 8.4%
é)\éA)v\é fAYAGSR (G2 G2LU 0/
0FaSR 2y t!w onb 5t5 LISNJ

C PAR30+ DPDimproved from 9.2% asof 5 SZ1 @ 6% as of

C PAROO+DPDimprovedQ-0-Qfrom 3.7%to 2.7%asof a | REKQ
C PAR180+ DPDalso declinedfrom 9.3%in 5 SZA@® 8.4% in

C Write-offs increasedfrom 4.4% as of 5 SZA @ 4.8% as of

C Intermsof delinquencymanagemernnt

al RRQ

a I RXMaharashtraand West Bengalhave highestPAR180+
DPDasofa | REQ

al REQ

C 5bestperforminglendershave PAR30+, 90+ & 180+ DPD
of 1.5% 0.8%& 7.4%respectively

C 5 worst performing lenders have PAR30+, 90+ & 180+
DPDof 12.2% 4.5%& 5.9%respectively

Valuedelinquency30+% or PAR30+ DPDrefersto proportion of portfolio delinquentby 31-180days
pastdue, valuedelinquency90+%or PARIO+ DPDrefersto proportion of portfolio delinquentby 91-
180 days past due, value delinquency180+% or PAR180+ DPDrefers to proportion of portfolio
delinquent by >180 days past due (excluding write-offs), calculated as % of total portfolio
outstandingthroughout the report
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Risk Profilec Top Districts

: : Value Value Value
Best Performing D[ t D[ yalue \_/alue yalue Worst PerformingD [ t D[ : : :
Districts crn) cr) Delinquency DelinquencDelinquenc Bl Cr) Cr) DelinquencyDelinquencyDelinquenc
30+% y 90+% 180+ % 30+% 90+% 180+ %

Samastipur >2000 Cr 2,489 2.8% 1.2% 2.6% Cuddalore >2000 Cr 2,441 11.3% 4.3% 5.8%
Muzaffarpur >2000 Cr 2,456 3.5% 1.5% 3.4% Nadia >2000 Cr 2,641 11.3% 5.8% 19.7%
PurbaChamparan >2000 Cr 2,457 4.2% 1.7% 2.9% North 24 Parganas >2000 Cr 3,148 11.5% 5.8% 17.8%
Darbhanga 15002000 Cr 1,692 1.7% 0.7% 1.6% Hugli 15002000 Cr 1,956 8.8% 4.1% 14.2%
Madhubani 15002000 Cr 1,822 2.8% 1.1% 2.1% Salem 15002000 Cr 1,747 10.5% 3.5% 9.0%
Begusarai 15002000 Cr 1,753 2.8% 1.2% 2.8% Coimbatore 15002000 Cr 1,687 10.7% 3.0% 8.0%
Deoria 10001500 Cr 1,036 1.8% 0.9% 3.0% Alappuzha 10001500 Cr 1,281 12.8% 4.9% 5.6%
Sitamarhi 10001500 Cr 1,324 1.8% 0.7% 1.6% Kollam 10001500 Cr 1,361 14.0% 5.8% 9.6%
Nanded 10001500 Cr 1,214 1.9% 1.0% 5.7% Thiruvananthapuram 10001500 Cr 1,477 14.2% 6.4% 7.9%
Kolhapur 5001000 Cr 996 6.3% 3.4% 25.9% Surat 500-1000 Cr 507 5.8% 2.6% 9.2%
Banswara 5001000 Cr 981 10.9% 5.2% 4.9% Dhule 500-1000 Cr 507 6.3% 3.3% 11.7%
Varanasi 500-1000 Cr 3.7% 1.6% 6.9% Wardha 500-1000 Cr 504 2.5% 1.9% 23.0%

D[t I VR >2000 Cr |1,500 C+2000 C 1000C¥1500 Ci 500 C¥1000 C <500 Cr Industry

# Districts

[ dzYdzf + G A @S D| 37,945 32,224 57,406 84,188 74,690 2,86,453

Value Delinquency 30+% 8.2% 6.0% 6.3% 5.5% 5.2% 6.0%

Value Delinquency 90+% 3.8% 2.4% 2.6% 2.6% 2.5% 2.7%

Value Delinquency 180+% 10.5% 7.0% 7.0% 8.1% 9.4% 8.4% 1] Py am

b2GSY t SNF2NXYIyOS Aa o6FlaSR 2y t!w onb 5t5 LISNF2NXYIyOS a 2F al NRHH e 4 N II~
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Risk Profileg State wise Delinquency 9Q: 2022)

Delinquency 90+ Mix - State Level C Top 10 stateshave a combined PAR90+ DP Dof
March 2022 2.7% as of a I RXYeducing from 3.7% as of

5500
C PAR9O+ DPDwitnessedY-0-Y declineacrosstop

10 states except Kerala and Rajasthan,as of
al REQ

‘3? C Amongtop 10 states,Bihar, Karnatakaand Uttar
= Pradeshhave <=2% PAR90+ DPD each as of
a |l REO

C 6 out of top 10 states - Tamil Nadu, West
Bengal, Maharashtra, Madhya Pradesh,Odisha
and KeralahavehigherPAROO+ DPDthan overall
industry(2.7%) asof a | R

[ <=2.0%
[ 2.0%-2.5%

[ 2.5%-3.5% .
I 3.5%-4.5% 1.2%§

t
g
=¥
0

0.1%

© 2022 Mapbox © OpenStreetMap 12
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Risk Profile Geographic Deep Dive

Delinquency Trends - Top 10 States C PAR30+ DPDas of a | RXpeducedfor all top 10
Value Delinquency 1-30%  ©  Value Delinquency 30+% . ValueDelinquency90+%  :  Value Delinquency 180+% Statescomparedto asof5 S710
Stateé Marzi  Deczi  Mar 22 Mar2i  Dec2i  Mar 22 Stateé Mar21  Dec21  Mar22 Mar21  Dec2l  Mar22
™ 53.5% 8.0% 4.9% Ef..s% 11.9%  8.0% ™ i3.1% 4.0% 2.8% lf: . l (; PAR30+ DPDis lower than overall industry (60/0) for
| : L all top 10 states, except Tamil Nadu, West Bengal
BR 5.5% 4.1% 2.2% 56.3% 6.8% 3.8% BR ;2.4% 2.7% 1.7% l4% Ifj I% and Kerala’aS Of a I Bm
WBE 78%  6.5% 3.9% 18.6% 14.8%  8.8% WB; 9.0%  7.5%  42% . - - C PAR90+ DPD has reduced Q-0-Q for all top 10
g 5 ; . l . states,exceptKeralaasofa | REQ
KA :2.6% 4.8% 2.4% 45 % 7.0% 4.7% KA ?2.1% 2.1% 2.0%
| o .| | G PAR180+ DPDasof a I R2®educed Q-0-Q for all
4.2% 3.5% 1.6% 5.3% 4.9% 2.9% iouPR2% 2.1% 1.3% 5 ] .
" f L l ‘ l top 10 states,exceptOdishaand Rajasthan
MH 54.?% 3.6% 2.3% 5.11.2% 7.2% 5.5% MH 56% 3.1% 2.9% - - -
MP 33% 5.2% 2.4% 69% 8.4% 6.0% MP 36% 3.3% 3.2% . . .
DR 5.3% 3.8% 1.8% 83% 7.4% 5.3% OR 33% 3.0% 2.9% . . .
RJ 31% 4.7% 2.6% ;4.9% 8.5% 5.8% RJ i‘_l..!?% 3.4% 2.7% |3% I‘;{J lﬁ
KL 6.2% 10.1% 4.5% 53.4% 16.8% 11.1% KL 34% 3.5% 4.4% ' . .
i i i ; 13 e 7
: : o F T
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Risk Profileg Ticket Size & Lender Type Mix

Delinquency by Ticket Size

Mar 21 Dec21 Mar 22
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Delinquency by Lender Type
Mar 21 Dec21 Mar 22
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PAR30+ DPDreducedfor all ticket sizescomparedio 5 SZ1Q
PAR30+ DPDimprovedfor all ticket sizescomparedto a | Rl
PAROO+ DPDreducedfor all ticket sizescomparedto 5 SZ1Q

PAR 90+ DPD improved for all ticket sizes, except <=15K
comparedto a | R

PAR30+ DPDreducedfor alllendertypescomparedio 5 SZ1Q
PAR30+ DPDreducedfor all lendertypescomparedto a I RiIK)

PAR90+ DPDreducedfor all lendertypescomparedto 5 S 21,
exceptSFBs

PAR90+ DPDreducedfor all lendertypescomparedto a | RiIK)
exceptSFBs
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Risk Profileg Collections Performance

Monthly Collections Performance (by Volume)

66.9% -

61.5% 62.6% 63.7%

45.8%
41.1% 39.8%
38.8% 37.4%

25.7% 26.8% 28.1%36.8%

21.3%
Y p
16.9% 24.5% 3.5%14.4%

21.7% 13.5% 12.3% 11.1% 11.3%
.1% W
13.3%

3.8% 3.8% 25% 200 2.0% 1.9% 10.2% 11.2% 9.6% 9.1%

- Forward Flow - Roll Back

C Monthly forward flow rateshaveincreasedn a | R&br all delinquencybuckets

C Monthly Roltbackratesfor 1-30 DPDand 31-90 DPDbucketsincreasedin a | R@@fter decliningbetween Dec21 and C SZ22.Q
For91-180 DPDbucket, monthly roll backratesincreasedn WI 22, But declinedin C S22,dhcreasingagainina | R2Q

C Monthly forward flows in 91-180 DPDbucketdecreasedor banksin a I R&while increasedfor all other Iendertypesdurlng
the sameperiod 15 57
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Microfinance- Originations

o C 77.4K crore originations (by value) in 4 FY22,
Originations - Trends growth of 18.3% comparedto Q3 FY22 and declineof
13.9%comparedto Q4 F21

C 1912 lakh loans disbursedin Q4 FY22, growth of
15.5% comparedto Q3 FY 22 and decline of 17.2%
comparedio 4 F21

C Share of Eastern region (36.6%) in disbursements
(value) in Q4 FY22 slightly increasedfrom previous
quarter, shareof Southernregiondeclined

C Averageticket sizeat 40.5Kin Q4 FY22, with growth
of 2.5% comparedto Q3 FY22 and 4.1% comparedto
QU4 F21

Q3FY 21 Q4FY 21 Q1FY 22 Q2FY 22 Q3 FY 22 Q4 FY 22

B Total Disbursed Amt. (Cr) Total Loans Disbursed (Lakh) [ Average Ticket Size (FK)

16 L A A
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Originations- Lender Type Mix

Originations - Lender type Mix (Value in ¥ Crore)

Average Ticket Size (FK) by Lender Type

Q3FY21 Q4FY2l Q1FY 22 Q2FY22 Q3 FY 22 Q4FY 22 46.5
40.5
39.4
37.8 _ 28.6
37.537.4
24,742 25,110 35.3
19,459 57 554 iﬂ_;ﬁ 20,724 . 20 34.8 35.2 345
| 5,273 8,068 640 3,369 2,161 5,582 | 7,879 _— . 34.4

l 8.5% 9.0% 23.4% 1209% 8.3% 8.6% 12.0% 12.4% 30.2
£ g2 8 § £ g% 8 § £ 3% 8 § 2 3z 8 § £ zE 8 § £ 5% 8 § Q3FY21  Q4FY21  Q1FY22 Q2FY22  Q3FY22  Q4FY22
«a 2 Y B8 & =2 Y 5 & == Y 5 a8 Y 5 a=z “ g &z 9 F

B Banks MBFC MFI M SFBs Others
The Quarter (Q) indicate the Loan Origination Periods. The first figure indicates the disbursed amount in  crore, second percentage figure indicates the market share by
lender type.
C Bankscontinueto dominatedisbursementgby value)with growth of 20.4%over Q3 FY22
C Shareof banksdeclinedfrom 50.6%in Q4 F21to 40%in (4 FY22
C NBFQVFIsand SFBg$oo withessedgrowth in amountdisbursedn Q4 FY22 over Q3 FY22 of 21.2% and5.8% respectively
C Averageticket sizefor SFBsvitnessedhighestQ-0-Q growth of 12.2%in Q4 FY22 over Q3 FY22
C Averagsdicket sizefor NBFQVIFIsgrew by 6.6% but for Banksdeclinedby 3.8%in Q4 FY22 comparedto Q3 FY22
17 T 7 A
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Originations- Ticket Size Mix

C Slightincreasein Originationsshare (by volume) from
18.2%in Q4 FY21to 19.9%in Q4 FY22 for H 50K ticket
sizeloans

C Declinein Originationsshare (by volume) from 24.2%
in Q4 FY21 to 20% in Q4 FY22 for f 25K ticket size
loans

C Originations share (by volume) of loans 30K- 50K
remainsthe largestat 40%in Q4 FY22

C Fortop 2 statesby GLPTamilNaduand Bihar,shareof
originations(volume)of loansof ticket size 30K- 50K
continues to be the largest at 52.6% and 425%
respectivelyin Q4 FY22
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