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Microfinance Industry Snapshot (Mar 2022)
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GLP (Cr)

286.5K

ωQ-o-Q Growth %

8.6%

ωY-o-Y Growth %                                             
10.2%

Active Loans (Cr)

11.9

ωQ-o-Q Growth %                                               
3.5%

ωY-o-Y Growth %                                                 
2.9%

Avg. Balance Per Account

нпΦмY

ωQ-o-Q Growth %                                                
4.8%

ωY-o-Y Growth %                                            
7.1%

Avg. Balance Per Unique Borrower

псΦфY

ωQ-o-Q Growth %                                                
5.4%

ωY-o-Y Growth %                                         
9.1%

Amount Disbursed in Last 3 M (Cr)

ттΣпно

ωQ-o-Q Growth %                                               
18.3%

ωY-o-Y Growth* %                                               
(-13.9%)

Loans Disbursed in Last 3 M (Lakh)

191.2

ωQ-o-Q Growth %                                               
15.5%

ωY-o-Y Growth* %                                                
(-17.2%)

Average Ticket Size in Last 3M

плΦрY

ωQ-o-Q Growth %                                               
2.5%

ωY-o-Y Growth* %                                          
4.1%

Value Delinquency 30+%

6.0%

ωQ-o-Q Growth %                                              
(-3.2%)

ωY-o-Y Growth %                                               
(-3.3%)

Value Delinquency 90+%

2.7%

ÅQ-o-Q Growth %                                               
(-1.0%)

ÅY-o-Y Growth %                                               
(-1.5%)

*Y-o-Y Growth refers to growth compared to same quarter previous year



Microfinance Industry ςKey Takeaways (Mar 2022)
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8.6%Q-o-Qgrowth in the Microfinancebookin Q4 FY22, andY-o-Ygrowth of 10.2%asofaŀǊΩ22

Bankscontinueto dominatethe marketwith portfolio shareof 37.7%, NBFCMFIs33.3%andSFBs17.1%, asofaŀǊΩ22

PAR30+ DPDimprovedfrom 9.2%asof5ŜŎΩ21 to 6%asofaŀǊΩ22, PAR90+ DPDimprovedfrom 3.7%to 2.7%duringthe sameperiod

Top10statesconstitute83.4%of the NationalGLP,BiharrecordinghighestQ-o-Qgrowth of 16.6%asof MarΨ22

77.4Kcroreoriginations(byvalue)and191.2 lakhoriginations(byvolume)in Q4 FY22

Quarterlygrowth of 4.8%in Avg. balanceper accountand5.4%in Avg. balanceper uniquecustomerasofaŀǊΩ22

Newto Credit(NTC)inquiriesfrombƻǾΩ21 toaŀǊΩ22 in the rangeof 16%-22%.



Microfinance Universe
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Ç Microfinance sector witnessed Q-o-Q growth of 8.6% in the book, and Y-o-¸ ƎǊƻǿǘƘ ƻŦ млΦн҈ ŀǎ ƻŦ aŀǊΩнн

Ç Live customer base grew by 3.4% Q-o-Q and by 1.7% Y-o-Y

Ç Rural markets grew by 9.6% Q-o-Q and 13.5% Y-o-¸ ŀǎ ƻŦ aŀǊΨнн 

Ç Urban markets witnessed 7.3% Q-o-Q and 5.7% Y-o-¸ ƎǊƻǿǘƘ ŀǎ ƻŦ aŀǊΩнн
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Ç Average balance per account witnessed a quarterly
growth of 4.8%anda Y-o-Ygrowth of 7.1%asofaŀǊΩ22

Ç Averagebalanceper unique borrower witnessedQ-o-Q
growth of 5.4%andY-o-Ygrowth of 9.1%asofaŀǊΩ22

Ç 4%of borrowershaveexposureto 4 or more lenders

Ç Amongmajorstates,the proportion is

Ç Highestfor TamilNadu(9.2%)

Ç Leastfor WestBengal(0.8%)

Average Balances & Lender Exposure



Geographic Deep Dive

7

ÇTop10statesconstitute83.4%of the GLPasofaŀǊΩ22

ÇBihar,Uttar Pradeshand RajasthanrecordedhighestQ-
o-Qgrowth of 16.6%, 16.4%and11.3%respectivelyasof
aŀǊΩ22

ÇAveragebalance per unique borrower for top states
West Bengal and Tamil Nadu stood at 51.5K and
48.2K,asofaŀǊΩ22

ÇMicrofinance sector dominated by Eastern region
(33.1%) followedby South(26.1%), asofaŀǊΩ22

Ç44.3% of ōŀƴƪǎΩportfolio is concentrated in eastern
region. NBFCMFIs have 27.5% share each in Eastand
South. SFBshaveconcentrationof 36.7%in South



Portfolio ςLender Type Mix

Lender Type Banks NBFC MFI SFBs Others Total

Q-o-Q GLP Growth 8.1% 8.2% 7.9% 12.9% 8.6%

Y-o-Y GLP Growth 1.1% 20.8% 12.9% 10.5% 10.2%
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ÇBankscontinueto dominatethe marketwith portfolio
share of 37.7%, with Q-o-Q growth of 8.1% in
portfolio.

ÇFromaŀǊΩ21 to aŀǊΩ22, bankslost market share to
NBFCMFIsandSFBs

Ç8.2% Q-o-Q growth in GLPfor NBFCMFIsas against
7.9%for SFBs

ÇY-o-Y growth of nearly 21% for NBFCMFIs,1.1% for
banks,12.9%for SFBs.

Ç52% of {C.ǎΩportfolio comprisedof loans of ticket
sizesof 30-50K, asagainst44.8%for NBFCMFIsand
33.5%for Banks



Portfolio ςTicket Size Mix

Ticket Size <=15K 15K-25K 25K-30K 30K-50K 50K-75K 75K-1L 1L+ Total

Q-o-Q GLP Growth -15.0% 0.2% 4.8% 8.2% 15.9% 18.6% 6.8% 8.6%

Y-o-Y GLP Growth 0.6% -9.8% -6.0% 6.1% 49.0% 24.4% -2.8% 10.2%
9

Ç Portfolio of ticket sizeғҐ15K witnessedY-o-Y growth of
0.6%andQ-o-Qdegrowthof 15%asofaŀǊΩ22

Ç Portfolio of ticket size 75K- 1L witnessedY-o-Y growth of
24.4%andQ-o-Qgrowth of 18.6%asofaŀǊΩ22

Ç Share of portfolio of higher ticket sized loans Ҕ50K
increasedfrom 28.1%inaŀǊΩ21 to 33.9%inaŀǊΩ22

Ç As of aŀǊΩ22, loans of ticket size 30K- 50K have the
maximumshareby value and volume of 42.3% and 39.6%
respectively

Ç Shareof loans of ticket size 50K-75K has increasedfrom
14.4%asofaŀǊΩ21 to 19.4%asofaŀǊΩ22.



Microfinance - Risk Profile

Ç PAR30+ DPDimproved from 9.2% as of 5ŜŎΩ21 to 6% as of
aŀǊΩ22

Ç PAR90+ DPDimprovedQ-o-Qfrom 3.7%to 2.7%asofaŀǊΩ22

Ç PAR180+ DPDalso declinedfrom 9.3% in 5ŜŎΩ21 to 8.4% in
aŀǊΩ22, Maharashtraand West BengalhavehighestPAR180+
DPDasofaŀǊΩ22

Ç Write-offs increasedfrom 4.4% as of 5ŜŎΩ21 to 4.8% as of
aŀǊΩ22

Ç In termsof delinquencymanagement:

Ç 5 bestperforminglendershavePAR30+, 90+ & 180+ DPD
of 1.5%, 0.8%& 7.4%respectively

Ç 5 worst performing lenders have PAR30+, 90+ & 180+
DPDof 12.2%, 4.5%& 5.9%respectively

10

5 Best 
Performing 

Lenders

5 Worst 
Performing 

Lenders
Industry

/ǳƳǳƭŀǘƛǾŜ  D[t ό /Ǌύ27,676 28,580 2,86,453

Value Delinquency 30+% 1.5% 12.2% 6.0%

Value Delinquency 90+% 0.8% 4.5% 2.7%

Value Delinquency 180+% 7.4% 5.9% 8.4%
bƻǘŜΥ ¢ƘŜ ŀƴŀƭȅǎƛǎ ƛǎ ƭƛƳƛǘŜŘ ǘƻ ǘƻǇ ол aCL ƛƴǎǘƛǘǳǘƛƻƴǎ ǿƛǘƘ ŀ ƳŀǊƪŜǘ ǎƘŀǊŜ ƻŦ уу҈ ŀǎ ƻŦ aŀǊΩннΦ 
tŜǊŦƻǊƳŀƴŎŜ ƛǎ ōŀǎŜŘ ƻƴ t!w олҌ 5t5 ǇŜǊŦƻǊƳŀƴŎŜ ŀǎ ƻŦ aŀǊΩнн

Valuedelinquency30+%or PAR30+ DPDrefersto proportion of portfolio delinquentby 31-180days
pastdue,valuedelinquency90+%or PAR90+ DPDrefersto proportion of portfolio delinquentby 91-
180 days past due, value delinquency180+% or PAR180+ DPDrefers to proportion of portfolio
delinquent by >180 days past due (excluding write-offs), calculated as % of total portfolio
outstanding,throughout the report
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Risk Profile ςTop Districts

Best Performing 
Districts

D[t .ŀƴŘ  ό  
Cr)

D[t ό  
Cr)

Value 
Delinquency 

30+%

Value 
Delinquenc

y 90+%

Value 
Delinquency 

180+ %

Samastipur >2000 Cr 2,489 2.8% 1.2% 2.6%

Muzaffarpur >2000 Cr 2,456 3.5% 1.5% 3.4%

PurbaChamparan >2000 Cr 2,457 4.2% 1.7% 2.9%

Darbhanga 1500-2000 Cr 1,692 1.7% 0.7% 1.6%

Madhubani 1500-2000 Cr 1,822 2.8% 1.1% 2.1%

Begusarai 1500-2000 Cr 1,753 2.8% 1.2% 2.8%

Deoria 1000-1500 Cr 1,036 1.8% 0.9% 3.0%

Sitamarhi 1000-1500 Cr 1,324 1.8% 0.7% 1.6%

Nanded 1000-1500 Cr 1,214 1.9% 1.0% 5.7%

Kolhapur 500-1000 Cr 996 6.3% 3.4% 25.9%

Banswara 500-1000 Cr 981 10.9% 5.2% 4.9%

Varanasi 500-1000 Cr 977 3.7% 1.6% 6.2%

Worst Performing 
Districts

D[t .ŀƴŘ  ό  
Cr)

D[t  ό  
Cr)

Value 
Delinquency 

30+%

Value 
Delinquency 

90+%

Value 
Delinquency 

180+ %

Cuddalore >2000 Cr 2,441 11.3% 4.3% 5.8%

Nadia >2000 Cr 2,641 11.3% 5.8% 19.7%

North 24 Parganas >2000 Cr 3,148 11.5% 5.8% 17.8%

Hugli 1500-2000 Cr 1,956 8.8% 4.1% 14.2%

Salem 1500-2000 Cr 1,747 10.5% 3.5% 9.0%

Coimbatore 1500-2000 Cr 1,687 10.7% 3.0% 8.0%

Alappuzha 1000-1500 Cr 1,281 12.8% 4.9% 5.6%

Kollam 1000-1500 Cr 1,361 14.0% 5.8% 9.6%

Thiruvananthapuram 1000-1500 Cr 1,477 14.2% 6.4% 7.9%

Surat 500-1000 Cr 507 5.8% 2.6% 9.2%

Dhule 500-1000 Cr 507 6.3% 3.3% 11.7%

Wardha 500-1000 Cr 504 2.5% 1.9% 23.0%

D[t .ŀƴŘ ό  /Ǌύ>2000 Cr 1,500 Cr-2000 Cr1000Cr-1500 Cr 500 Cr-1000 Cr <500 Cr Industry

# Districts 15 19 46 120 432 632
/ǳƳǳƭŀǘƛǾŜ  D[t ό /Ǌύ37,945 32,224 57,406 84,188 74,690 2,86,453
Value Delinquency 30+% 8.2% 6.0% 6.3% 5.5% 5.2% 6.0%
Value Delinquency 90+% 3.8% 2.4% 2.6% 2.6% 2.5% 2.7%
Value Delinquency 180+% 10.5% 7.0% 7.0% 8.1% 9.4% 8.4%

bƻǘŜΥ tŜǊŦƻǊƳŀƴŎŜ ƛǎ ōŀǎŜŘ ƻƴ t!w олҌ 5t5 ǇŜǊŦƻǊƳŀƴŎŜ ŀǎ ƻŦ aŀǊΩнн



Risk Profile ςState wise Delinquency 90+(Mar 2022)

ÇTop 10 stateshavea combinedPAR90+ DPDof
2.7% as of aŀǊΩ22 reducing from 3.7% as of
5ŜŎΩ21

ÇPAR90+ DPDwitnessedY-o-Ydeclineacrosstop
10 states except Kerala and Rajasthan,as of
aŀǊΩ22

ÇAmongtop 10 states,Bihar,Karnatakaand Uttar
Pradeshhave <=2% PAR90+ DPD each as of
aŀǊΩ22

Ç6 out of top 10 states - Tamil Nadu, West
Bengal,Maharashtra,Madhya Pradesh,Odisha
andKeralahavehigherPAR90+ DPDthan overall
industry(2.7%) asofaŀǊΩ22
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Risk Profile - Geographic Deep Dive
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ÇPAR30+ DPDas of aŀǊΩ22 reducedfor all top 10

statescomparedto asof5ŜŎΩ21

ÇPAR30+ DPDis lower than overallindustry(6%) for

all top 10 states,except Tamil Nadu, West Bengal

andKerala,asofaŀǊΩ22

ÇPAR90+ DPD has reduced Q-o-Q for all top 10

states,exceptKerala,asofaŀǊΩ22

ÇPAR180+ DPDas of aŀǊΩ22 reducedQ-o-Q for all

top 10 states,exceptOdishaandRajasthan



Risk Profile ςTicket Size & Lender Type Mix

Ç PAR30+ DPDreducedfor all lendertypescomparedto5ŜŎΩ21

Ç PAR30+ DPDreducedfor all lendertypescomparedtoaŀǊΩ21

Ç PAR90+ DPDreducedfor all lendertypescomparedto5ŜŎΩ21,
exceptSFBs

Ç PAR90+ DPDreducedfor all lendertypescomparedtoaŀǊΩ21,
exceptSFBs
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Ç PAR30+ DPDreducedfor all ticket sizescomparedto5ŜŎΩ21

Ç PAR30+ DPDimprovedfor all ticket sizescomparedtoaŀǊΩ21

Ç PAR90+ DPDreducedfor all ticket sizescomparedto5ŜŎΩ21

Ç PAR 90+ DPD improved for all ticket sizes, except <=15K
comparedtoaŀǊΩ21



Risk Profile ςCollections Performance

Ç Monthly forward flow rateshaveincreasedinaŀǊΩ22 for all delinquencybuckets

Ç Monthly Roll-backrates for 1-30 DPDand 31-90 DPDbucketsincreasedinaŀǊΩ22 after decliningbetweenDec21 andCŜōΩ22.
For91-180DPDbucket,monthly roll backratesincreasedinWŀƴΩ22, but declinedinCŜōΩ22, increasingagaininaŀǊΩ22

Ç Monthly forward flows in 91-180 DPDbucketdecreasedfor banksinaŀǊΩ22, while increasedfor all other lender typesduring
the sameperiod 15



Microfinance - Originations
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Ç 77.4K crore originations (by value) in Q4 FY22,
growth of 18.3%comparedto Q3 FY22 anddeclineof
13.9%comparedto Q4 FY21

Ç 191.2 lakh loans disbursed in Q4 FY22, growth of
15.5% comparedto Q3 FY22 and decline of 17.2%
comparedto Q4 FY21

Ç Share of Eastern region (36.6%) in disbursements
(value) in Q4 FY22 slightly increasedfrom previous
quarter,shareof Southernregiondeclined

Ç Averageticket sizeat 40.5K in Q4 FY22, with growth
of 2.5% comparedto Q3 FY22 and 4.1% comparedto
Q4 FY21



Originations - Lender Type Mix
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Ç Bankscontinueto dominatedisbursements(byvalue)with growth of 20.4%overQ3 FY22

Ç Shareof banksdeclinedfrom 50.6%in Q4 FY21 to 40%in Q4 FY22

Ç NBFCMFIsandSFBstoo witnessedgrowth in amountdisbursedin Q4 FY22overQ3 FY22 of 21.2%and5.8%respectively

Ç Averageticket sizefor SFBswitnessedhighestQ-o-Qgrowth of 12.2%in Q4 FY22overQ3 FY22

Ç Averageticket sizefor NBFCMFIsgrewby 6.6%but for Banksdeclinedby 3.8%in Q4 FY22 comparedto Q3 FY22



Originations - Ticket Size Mix

18

Ç Slightincreasein Originationsshare(by volume) from
18.2%in Q4 FY21 to 19.9%in Q4 FY22 forҔ50Kticket
sizeloans

Ç Declinein Originationsshare(by volume) from 24.2%
in Q4 FY21 to 20% in Q4 FY22 for ғҐ25K ticket size
loans

Ç Originations share (by volume) of loans 30K- 50K
remainsthe largestat 40%in Q4 FY22

Ç For top 2 statesby GLPTamilNaduand Bihar,shareof
originations(volume)of loansof ticket size 30K- 50K
continues to be the largest at 52.6% and 42.5%
respectivelyin Q4 FY22


